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BOARD ANNOUNCEMENT
MCIS approved a new slate of Directors at the Annual General Meeting on January 11, 2017

EDITORIAL
Dear Readers,

We hope everyone had a fabulous holiday season! I am sure you and your family enjoyed 
lots of happy moments with delicious food, drinks, parties and more. 

As 2017 begins, it is time to reflect upon our achievements and to celebrate what we have 
achieved so far. Our shining moment arrived with the Interpreters4Syria project, as part of 
which MCIS provided thousands of hours of interpretation to 25,000 Syrian refugees 
between December 2015 and February 2016. In this past year we also realigned our new 
vision and mission statement which reflects MCIS’ intended impact of improving the access 
of people with language barriers to critical information and services that support their rights, 
safety and wellbeing. The culmination of these efforts has resulted in MCIS’ sponsorship of 
one Syrian refugee family of four currently living in Lebanon.  

We also acknowledged the efforts of our language professionals, staff members and 
partners at our AGM themed ‘Interpreters4Syria’ which was also live-streamed on January 
11, 2017. Please click here for the AGM report.

We recognized the immense contribution of our outgoing Chair Cambria Ravenhill and 
other outgoing board members including Andrey Andin (past Treasurer), and Glen Wheeler 
(past Chair, Human Resources).  MCIS would also like to welcome the new board with Chair, 
Gautam Nath and Vice Chair, Tezbir Singh. 

In this issue, we invite you to read a candid interview with our staff member Evgenia Karake-
hayova, and Maram Tayan, a Syrian refugee who attended the MCIS’ Interpreter Training 
Program. We have also highlighted the social impact of one of our many customers, the 
Sexual Assault and Domestic Violence Care Centre (SA/DVCC) of The Scarborough Hospital. 

Happy reading!

Your editors,  

Ken and Shweta

INSIDE THE ISSUE

CLIENT SKYLINER
As a leading language service provider, 
MCIS works with a variety of hospitals, 
clinics and community care access centres. 
In this edition of the newsletter, we feature 
The Sexual Assault and Domestic Violence 
Care Centre (SA/DVCC) at the Scarborough 
Hospital (TSH) which creates a positive 
impact using our language services. 

In line with our mission to improve access 
to critical information and services through 
high quality language solutions, we help 
TSH meet its objectives to provide an 
outstanding care experience to each and 
every patient. 

The SA/DVCC at TSH is highly regarded for 
the exceptional care it provides to meet 
the sensitive needs of a vulnerable popula-
tion. The centre offers 24/7/365 care to 
men, women and transgendered individu-
als who have been sexually assaulted or 
experienced intimate partner violence and 
provides vital service to the Scarborough 
community. 

MCIS spoke with Lulu Paras-Fox, Registered 
Nurse and Patient Care Coordinator on 
how SA/DVCC empowers communities. 

• How do you help communities in your 
area? 

We help by providing 24 hour care for 

clients who have experienced sexual or 
intimate partner violence.  Clients can 
easily access our services by visiting any of 
our two hospital sites (Birchmount 
Campus and General Campus) or calling 
our centre. We have a team of trained 
nurses who are available 24 hours a day, 7 
days a week.  Our services include: emer-
gency medical and nursing care, crisis 
intervention, collection of forensic 
evidence, medical follow-up and counsel-
ling and referral to community resources.  
We partner with the Scarborough Centre 
for Health Communities to provide coun-
selling support.

• We have shared a great partnership. 
Have our services helped achieve your goal 
or further your mission and vision in some 
way? If so, how?  

MCIS has definitely helped our clients a 
great deal.  The Scarborough area is such a 
multicultural region and many who live 
here are new to the country or English is 

not their first language.  The clients we see 
have experienced trauma and being able 
to provide the emotional care they need in 
a sensitive and caring manner is important 
to us.  MCIS has always been efficient in 
addressing our immediate needs.  Having 
just gone through something traumatic, it 
is important for victims to express them-
selves freely and MCIS’ interpreters help 
them do so. Communication is important, 
and being able to communicate vital 
information is a step towards healing.
 
• What are your future projects and how 
do you see MCIS helping with the success 
of these projects? 

Recognizing the effects of sexual and 
domestic violence is complex and cannot 
be met by any one agency. The Ontario 
Network of Sexual Assault and Domestic 
Violence Care Centres, to which our centre 
belongs, works with community agencies 
to provide a continuum of care for survi-
vors. It is our ongoing mission to make sure 
that we provide awareness and MCIS’ 
interpretation/translation services in 
different languages can help us spread 
awareness regarding sexual and intimate 
partner violence. 

BOARD SKYLINER
Carl Mavromichalis

SAVE THE DATE - March 11, 2017
Toronto Police Services’ French Domestic Violence Conference

LESSONS FROM MONTH 13 DISCUSSION
Next Steps In The Resettlement Journey

STAFF SKYLINER
Evgenia Karakehayova 

ELIANA’S BLOG
“Bold is beautiful. Bold is strong. And bold is not necessarily wrong.”

Time for Change: Bold Non-profits and Why They Matter by Eliana Trinaistic

Carl Mavromichalis, Board Member, spoke 
to MCIS about the best advice he has ever 
received, how to build a great business 
relationship and more. Excerpts from the 
interview are below: 

• What is the best advice you've ever 
received?

Don’t be worried about how you will 
achieve your goals. Think them through in 
detail, write them down on paper, and 
keep a laser-like focus on them. That 
means seriously reviewing them every 
day. The amazing thing is you will start to 
see opportunities that align with your 
goals once you’ve articulated them. 
Decision-making gets easier when you can 
assess whether a particular opportunity 
will take you closer to or further away 
from where you want to be. After a while, 
momentum starts to build and you’re on 
your way. 

• What is the most difficult lesson you 
have learned on the job?

That I am meant to do business develop-
ment and sales. It took me a surprisingly 
long time to come to terms with that. I 
went through a tough period of unem-
ployment in 2008-09. In fact, I felt I had to 
work so hard to sell myself that I thought 
surely it would be easier to sell anything 
else and I was right. Selling yourself is the 
hardest thing, because you’re so person-
ally invested in the ‘product.’ So I have 
translated my expertise in communica-
tions and marketing into a consulting 
practice, which allows me to do what I 
have been trained to do and to sell.

• What is your best advice about how to 
build a great business relationship?

I’m a big believer that win-win solutions 
are not just possible, but that they’re 
necessary for long-lasting, mutually 
beneficial business relationships. A 
win-win could be something as simple as 
referring someone with expertise who can 
help an acquaintance solve a problem or it 
could be a very complex offering that will 
mean working closely with someone for a 
year or more. Be interested in people and 
the challenges they are facing. Be 
thoughtful and earnestly try to help, and 
win-win solutions will emerge. 

• What is your greatest achievement?

Starting my own business. It required a lot 
of reworking of my family’s life, since we 
are single-income. It means being persis-
tent, organized and constantly developing 
new business, all the while ensuring I 
deliver at a high level for clients. But, as 
they say, where there is a will, there is a 
way!

• What do you consider as your biggest 
failure?

Being laid off twice in six months during 
2008-09 when my wife was eight months 
pregnant with our third child. What did I 
do in response? Other than pounding the 
pavement incessantly for three to four 
months, I launched a contest that offered 
anyone $1,500 to help me find a job in a 
month. It didn’t help me get a job, but I did 
get some great publicity out of it! It was 
making the best of the situation I was in, 
and trying to turn failure into some kind of 
benefit. 

• What values are important to you in life 
and business?

Honesty, integrity, discipline and valuing 
others. Without honesty and integrity, life 
becomes difficult and stressful. If people 
start to question these values in you, they 
won’t do business with you for very long, 
and friends and family will withdraw.
Discipline is important because without it, 
you can’t force yourself to do the difficult 
and necessary things that you know need 
to get done to keep yourself moving 
forward. Valuing the contributions of 
other people is very important. We live in 
a very affluent society, and there is more 
than enough to share. Don’t be petty. 
Always do the right thing for people. 

• What impact would you like to have on 
the world?

I’d like to help our society become a more 
generous and tolerant place. We have an 
abundance of everything we need to 
make life more livable. So, in my view, it 
shouldn’t matter whether or not some-
one can or is able to work, has mental 
health issues, physical disabilities, or is in 
their golden years; every Canadian should 
have a minimum standard of living, 
regardless of anything else. Countries in 
Europe have proven this and it is possible 
here. We just need the will to do it.

• What was your first paying job?

Picking potatoes when I was six on a farm 
in Finland, which is where I was born and 
lived at the time. 

• How do you achieve balance in your life? 
Is there such a thing as balance?

There absolutely is balance in life and 
work. Work for work’s sake will leave you 

unfulfilled and alone. I achieve balance by 
doing my best every moment that I am 
working, and constantly asking myself: Is 
what I am doing right now the best thing  
to achieve my daily objectives? I never surf 
the internet, browse social media, or 
read/watch the news during work hours. I 
have a few solid hours every day, and I 
want to make the best possible impact 
with them. 

• What is the best business book you have 
read? 

I am not sure if this is really a business 
book per se, but Think and Grow Rich, by 
Napoleon Hill, is the best one I have read. 
It’s not just about money; it’s a philosophy 
of success that took the author 25 years to 
develop. It was first published nearly 100 
years ago, and it is still in print. It’s not 
everyone’s cup of tea, but it has made a 
big impact on me.

• Who is the person do you most admire?

Elon Musk, founder of Tesla Motors, 
SpaceX, Solar City, PayPal, etc. His ability to 
think big and turn those visions into reality 
is simply astounding. And, he is now doing 
it in a way that aims to make the world a 
better place. It is simply amazing.

• What do you think is the greatest 
innovation in the past decade?

I am not sure if it fits in the past decade, 
but for me, it’s the smartphone. I find 
myself using it for so many, many things 
such as emailing, listening to music and 
audiobooks, GPS navigation, boarding 
passes for flights, banking, and the list 
goes on! It’s the single most useful tool in 
my life.

• Could you tell us more about your expe-
rience working with MCIS, such as what 
you learned over the years while on the 
Board, what attracted you to MCIS in the 
first place, and whether your first impres-
sion held true over the years with MCIS?

I was drawn to join the MCIS Board 
because of my desire to give back to my 
community in ways that make a difference 
in peoples’ lives. MCIS plays a critical role 
in helping newcomers and those who 
need to overcome language barriers to 
access critical information, like govern-
ment services for example. I am a 
first-generation Canadian, but was born 
abroad and didn’t speak English very well 
when I came to Canada. I have first-hand 
experience of that barrier, and it’s very 
challenging, isolating and stressful. I am 
very new to the board and am looking 
forward to making a contribution, learn 
and help MCIS achieve its potential as an 
organization.
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Interpretation | Translation | Transcription
www.mcislanguages.com

Visit our Booth at the Toronto Police 
Services’ French Domestic Violence 
Conference on March 11, 2017

Click here for more details!
www.eventbrite.ca/e/inscription-
conference-la-violence--
conjugale-aregardetoutlemon 
de-31286582009?aff=es2 

DAYTIME INTERPRETER TRAINING PROGRAM
Starts February 1, 2017

A team of accomplished facilitators will lead you through the fundamentals
of community interpreting, the code of ethics and standards of practice,
and interpretation in general legal, healthcare and social services settings.

Click here for more info: www.mcislanguages.com/community-interpreting

Translator Training Program
Don’t miss our Translator Training Program. 

Click here for the dates:
www.mcislanguages.com/translatortraining/format-of-training
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INTERPRETER SKYLINER

Maram Tayan

In this edition of the newsletter, we feature Maram Tayan, a Syrian refugee who attended MCIS’ 
Interpreter Training Program. Maram shared why she likes Canada, and how our training program 
helped her. 

• When did you arrive in Canada?
I arrived in Canada on February 26, 2016.

• What do you like most about Canada?
I like the safe environment, the hospitality that I have received from so many people, and the facilities
provided by the government and various newcomer agencies. 

• What kept you going? 
Positivity and the love for life. When you are starting a life in a new country, you have to be positive
and strong to face new challenges. I also kept in touch with people who were going through a similar situation.  

• How did you find MCIS’ Interpreter Training Program?
It was a very helpful experience, and I tried to make the most of it. The facilitators were great, and they put in a lot of effort giving me and 
other participants the knowledge and training we need to become professional interpreters. I also liked how the program covered almost 
every field that I would be working in. I had a great time learning, and making new friends in this lovely environment.

• Which language do you interpret in?  
I interpret English to Arabic and Arabic to English.

• Were you always interested in interpretation as a profession?
Yes, because I studied English literature back in Syria, and I also attended training at a translation center for more than 6 months. Interest-
ingly, when I came to Canada with my family, I was always interpreting for my parents. This turned out to be very educational, and has 
helped me with my new career. 

• What are your strengths?
I am a fast learner, focus on my work, always try to improve my skills, and am motivated to succeed.  

 

The approach of Month 13 catalyzed a fresh wave of anxiety among refugees, sponsors, and grassroots groups committed to settlement 
efforts. In response, WelcomeHomeTO invited a panel of speakers on November 30th, 2016 to discuss the challenges faced by newcom-
ers in the GTA with the approach of the final months of their sponsorship term. The panel conversation was held at the Centre for Social 
Innovation: Regent Park and explored concerns through the diverse perspectives of newcomers, private sponsors, volunteers, grassroots 
and volunteer-led initiatives. 

Click here for the report summarizing the key topics, concerns, ideas discussed throughout the event, both during speaker presentations 
and in the subsequent Q&A session: www.welcomehome.to/home/projects/month-13-disscussion

The new Executive will comprise of Chair, Gautam Nath, Vice Chair, Tezbir Singh, Treasurer, Angelina Mastroianni and Secretary, Soussanna 
Karas. We were sad to see our Treasurer, Andrey Andin and Human Resources Committee Chair, Glen Wheeler leave at the conclusion of 
their terms.  MCIS thanks them for their immense contribution. Cambria Ravenhill, the outgoing Chair was our guiding light, steering MCIS 
with a firm and steady hand and always available to offer wise counsel and support.  She remains on the Board for another year.  

Taking up his role as Chair, Gautam says, “As your new Chair, I want to look into the horizon. I want to see where we need to be three to five 
years down the line and share that vision. I want us to be leaders in addressing language barriers while retaining our social enterprise 
nature. We are in a unique position of strength, but the world around us is changing and we will ride the tide.” 

Tezbir remarks, "I am excited to take on this new role at a time when MCIS is at a tipping point in its amazing journey. From the time I worked 
at MCIS as an intern to serving on multiple committees and the board, I have seen the organization grow and mature. The one thing that 
has remained constant is the drive to do good for society and to have a positive impact on the lives of the people we serve. This infectious 
motivation is not limited just to the leadership but permeates to every staff member, interpreter and translator; we intend to keep this fire 
burning to do more across our communities."

MCIS’ new board will grow its revenue streams while also addressing ways to tackle and fulfill its important social impact objectives which 
include embedding language access in human rights, and lobbying for financial and policy support for language professionals who ensure 
the safety and wellbeing of those who require access to critical information and services. 

• I am happiest when I am…
Calm, stress-free and have good company.

• Two things I like about MCIS…
1. The staff is exceptionally humble, kind 
and personable. This is one of the reasons 
I come to work every day. 
2.  MCIS does not scold you for making 
mistakes, but allows you to grow, learn 
and improve yourself. 

• One thing I would change about MCIS…
I would like for MCIS to organize more 
events where interpreters and translators 
have the opportunity to meet each other 
and network. I feel that many of them 
might be somewhat isolated and that they 
can benefit from an organized rendezvous 
with like-minded people.

• One thing I miss most is…
Having free time to do anything

• I am afraid of…
Dying alone 

• I like Canada because… 
Of the cold weather. It’s not easy to thrive 
in the cold. I give myself a pat on the back 
for every Canadian winter I survive. 

• I am proud of…
The fact that I keep on “trucking” through 
life, even when it is not rose-coloured.

• My friends like me because…
I make them laugh and I am not afraid to 
speak the truth. 

• My mid-term goal is…
To have more success in my professional 

life and to take on more responsibility.

• If I won Lotto 649, I would…
Pay off my parents’ mortgage, so they 
don’t have to work a day more in their 
lives (unless they want to, of course)

• Finally, some personalized questions:

1. WHAT IS YOUR FAVOURITE PASTIME?
Training my dog and going to PetSmart, 
the dog park or hiking with him

2. WHAT IS YOUR MOST FAVOURITE BOOK 
OF ALL TIME?
The Little Prince by Antoine de Saint-
Exupéry. Even though it is a children’s 
book, the metaphors and lessons of the 
book accurately depict the heartaches and 
troubles of adults. Our adult hearts can 
learn a great deal from this book. 

3. WHAT IS YOUR MOST FAVOURITE 
MOVIE OF ALL TIME?
I watch a lot of movies, but I would say 
“Lord of the Rings”.

4. FAVOURITE ACTOR/ACTRESS?
Melissa McCarthy

Gautam Nath Tezbir Singh

http://www.mcislanguages.com/
https://medium.com/@eTrinaistic/time-for-change-bold-non-profits-and-why-they-matter-a2217ab63d4a#.nj17k96oi
https://www.eventbrite.ca/e/billets-conference-la-violence-conjugale-aregardetoutlemonde-31286582009?aff=es2
http://www.mcislanguages.com/website/wp-content/uploads/2017/01/AGM-Booklet-2015-2016-Digital.pdf

